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To be the most
respected and effective
Trade Association in
East Africa.

- @) )

To promote best
practice and the highest
standards within the
Ugandan Insurance
sector safeguarding

the &$ "' ) 4 . 'bestX)
interests.

Sx "m0 4=

Integrity
Respect
Innovation
Collaboration
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The Uganda Insurers Association (UIA) is the representative body
for the insurance industry in Uganda and has been in operation
since 1965. The Association was established with the aim of
advancing the interests of insurance and reinsurance companies
by adopting + common strategy that encourages and promotes
close cooperation, the exchange of business among members,
builds on knowledge through research, influences the enactment
of favourable legislation and represents views of membership to

government, quasi- government and private bodies.

The Association currently enjoys + thirty - seven (37) Company
strong membership. Of these, twenty - one (21) are General
(Non - Life) insurance companies, eight (08) are Life Insura nce
companies, four (04) microinsurance companies and four (04)
are reinsurance companies.

With + vision of being the most respected + ) effective Trade
Association in East Africa, we advance the interests of our
3 5ikst iaterests,
through upholding best practices within the insurance sector.

members whilst safeguarding the 4 1)
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the informal sector could be attracted through sensitization of masses at 57%, quickening the claims

7
process at 16%, reducing the cost per policy at 13% and formulating simple policies for all income
groups at 12%.

$ 7 9-?2.1827?) 224" - &% " /| %3 %& %3 3 ( 2B ? - 3 2ResultsHrevealed that the main risks

respondents wanted covered by formal insurance were theft and burglary at 42%, followed by Ue
outbreaks at 39%, health/iliness at 11%, and death at 9%.
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D7 8! %3 ("K2&$" ?) %! ¥ReSults.stiowed that the top 3 most listened - to radio stations in Mbale ~ were
Step FM at 65%, followed by Capital FM at 57%, and Open Gate FM at 26%; the top 3 radio stations listened to
in Mbarara by the respondents were Vision Radio at 50%, Capital FM at 45%, and Crooze FM at 30%; and the
top 3 radio stations listened to in Greater Kampala by the respondents were CBS FM 8 8.8 at 53%, followed by
CBS FM 89.6 at 34%, and Capital FM at 33%.
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1 Social circles play a significant role in the business community, so insurers should develop initiatives that target
these groups.

1

;5 1 Agents are a valuable source of insurance information, so they must have accurate information.

5 L 1 While only 4% of respondents have insurance cover, 16% know about it. Therefore, insurers should develop
strategies to increase the actual uptake of insurance.
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In Uganda today, when you talk about the informal business sector, KACITA comes to mind. KACITA
Uganda is a business support organization re - registered in 2009 with over 200,000 members (approx.
20,000 of whom are classi Ued as trade/small business organizations). The membership cuts across many
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Against this backdrop, the Uganda Insurers Association (UIA) carried out a study on "insurance coverage, gaps, and
requirements of KACITA members and their affiliated trader associations " to gain a better understanding of the
challenges faced by KACITA members and their methods for mitigating risks, as well as their awareness and use o f
formal insurance, obstacles to obtaining insurance, and any risks that insurers may be unaware of but which could

be used to create products.
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MBACITA brings together the bus  iness community in Mbarara, initiates development programs, and partners with other
development stakeholders, identifying and advocating towards creating a pool of ideas that foster better business
performance, growth and sustainability. The association cu rrently has 200 subscribed members.
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Survey Uhdings revealed that of the respondent traders that took part in the survey, only 4% had their businesses
insured under formal insurance. This cut across all survey locations. The results call for measures to increase the
uptake of formal insurance among the members of KACITA.
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The Undings revealed that overall, respondents would save for retirement by investing in securities, rentals,

land and livestock at 82%. Only 10% would save for retirement by buying an insurance cover. Results show
a need to sensitize the traders  on the possibility of saving for retirement through insurance.
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