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To be the most  
respected  and  effective  
Trade Association in  
East Africa.  
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The Uganda  Insurers  Association  (UIA)  is the  representative  body  

for the insurance industry in Uganda and has been in operation  

since 1965. The Association was established with the aim of  

advancing the interests of insurance and reinsurance companies  

by adopting + common strategy that encourages and promotes  

close cooperation, the exchange of business among members,  

builds on knowledge through research, influences the enactment  

of favourable  legislation and represents views of membership to  

government, quasi - government  and private bodies.  
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To promote best  
practice and the highest  
standards within the  
Ugandan Insurance  
sector safeguarding  
the &$')4.",X) best  
interests.  

The Association currently enjoys + thirty - seven (37) Company  

strong membership. Of these, twenty - one (21) are General  

(Non - Life) insurance companies, eight (08) are Life Insura nce 

companies, four  (04) microinsurance  companies and four  (04)  

are reinsurance companies.  
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With + vision of being the most respected +),"effective Trade  

Association in East Africa, we advance the interests of our  

members whilst safeguarding the 41).35$;a. best interests,  

through upholding best practices within the insurance sector.  

Integrity  
Respect  
Innovation  
Collaboration  
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Promoting and fostering business  
development amongst members  

Lobbying and advocacy for  
favourable policy  
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& E Sensitization of the public on  
the concept of insurance  

Research and 
information sharing  
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The Executive 
Committee  

Technical  
Committees  

The UIA 
Secretariat  
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1-''%?)."!? )" 2))32 ) ("3% $.%!)? K3"( )=% .!K"3(2$ G-?.!%?? ?% )"3H0Findings revealed that clients from 
the informal sector could be attracted through sensitization of masses at 57%, quickening the claims 
process at 16%, reducing the cost per policy at 13% and formulating simple policies for all income 
groups at 12%.  

$7 9-?.!%?? 3.? ? )=2) #"-$& G% "/%3%& -!&%3 K"3(2$ .!?-32! %H Results revealed that the main risks 
respondents wanted covered by formal insurance were theft  and burglary at 42%, followed by Ŭre  
outbreaks at 39%, health/illness at 11%, and death at 9%.  
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8! )%3(? "K 32&." $.?)%!%3?=.DH Results showed that the top 3 most listened - to radio stations in Mbale  were 
Step FM at 65%, followed by Capital FM at 57%, and Open Gate FM at 26%; the top 3 radio stations listened to 
in Mbarara by the respondents were Vision Radio at 50%, Capital FM at 45%, and Crooze FM at 30%; and the 
top 3 radio stations listened to in Greater Kampala by the respondents were CBS FM 8 8.8 at 53%, followed by 
CBS FM 89.6 at 34%, and Capital FM at 33%.  
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;1 Social circles play a significant role in the business community, so insurers should develop initiatives that target 
these groups.  

;51 Agents are a valuable source of insurance information, so they must have accurate information.  

5L1 While only 4% of respondents have insurance cover, 16% know about it. Therefore, insurers should develop 
strategies to increase the actual uptake of insurance.  
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In Uganda today, when you talk about the informal business sector, KACITA comes to  mind. KACITA 
Uganda is a business support organization re - registered in 2009 with over 200,000 members (approx. 
20,000 of whom are classi Ŭed as trade/small business organizations). The membership cuts across many 
business segments like hardware, electroni cs, used clothes, footwear, garments,  )( (5$'",-\#%$$3)# '3#
 ";", 9")\#.$'"-#(, ') &(5$')\#&$)."(5&)\# 9,5&4!(4,"\#85(&:"'# '3#$(:",#:$4)":$!3#5(".)\ 

https://www.ubos.org/glossary/?a=i
https://doi.org/10.1080/23322039.2020.1843255
https://doi.org/10.1080/23322039.2020.1843255
https://doi.org/10.1080/23322039.2020.1843255
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Against this backdrop, the Uganda Insurers Association (UIA) carried out a study on "insurance coverage, gaps, and 
requirements of KACITA members and their affiliated trader associations " to gain a better understanding of the 
challenges faced by KACITA members and their methods for mitigating risks, as well as their awareness and use o f 
formal insurance, obstacles to obtaining insurance, and any risks that insurers may be unaware of but which could 
be used to create products.  
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MBACITA brings together the bus iness community in Mbarara, initiates development programs, and partners with other 
development stakeholders, identifying and advocating towards creating a pool of ideas that foster better business 
performance, growth and sustainability. The association cu rrently has 200 subscribed members.  

5 7E7 G"-)0<G2$%0>.)40F32&%3?0 ??" .2)."! 

S !"#K5(-# , 3",)#+))$&5 (5$'#aS+K2 +b#5)# #.". ",P )"3# ))$&5 (5$'#")(  !5):"3#$;",#("'#-" ,)# 9$#5'#S !"#
($# ,5'9#($9"(:",#(:"#(, 3",)#5'#S !"#(:,$49:# 3;$& &-# '3#C ,('",5'9#M5(:#$(:",#)( 8":$!3",)1 

 # R'2!&208!?-3%3?0 ??" .2)."! 



  
  

; 7 <%)="&"$"'4 

; 757 B%?%23 =0&%?.'! 

:"#,")" ,&:#(" .#".C!$-"3# #.5L"3#."(:$3)#3")59'\#4(5!5N5'9# $(:#e4 !5( (5;"# '3#e4 '(5( (5;"#,")" ,&:#
CC,$ &:")1# :"#4)"#$%# $(:#CC,$ &:")#M )#($#% &5!5( ("#(:"#(,5 '94! (5$'#$%#(:"#,")" ,&:#%5'35'9)1 

T:5!"#e4 !5( (5;"#3 ( #M )#&$!!"&("3#4)5'9#5'P3"C(:#5'(",;5"M)\#e4 '(5( (5;"#3 ( #M )#&$!!"&("3#(:,$49:#% &"P($P
% &"#)4,;"-)# .$'9#(:"#)4 )&,5 "3#.". ",)#$%#J+K2 +\#S7+K2 +# '3#S+K2 +1#7$(:# CC,$ &:")#M","#4)"3#
&$'&4,,"'(!-1 

; 7;7 X-2!).)2)./%02DD3"2 = 

:5)# CC,$ &:#M )#5.C!"."'("3#(:,$49:#% &"P($P% &"#)4,;"-)#M5(:##)".5P)(,4&(4,"3#e4")(5$'' 5,"1 

F23'%)03%?D"!&%!)?H :"#)(43-#( ,9"("3#)4 )&,5 "3#.". ",)#$%#J+K2 +\#S7+K2 +# '3#S+K2 +\#& ("9$,5)"3# )#
,"( 5!\#M:$!") !"# '3#HSV)1# :")"#M","#)C!5(#5'($#)"&($,)#)4&:# )# 9"'(# '85'9# '3#.$ 5!"#.$'"-\# 9,5&4!(4,"\#
9,$P5'C4(#3" !",)\#  " 4(-# '3# &$)."(5&)\#  ,53 !)\# &$.C4(",)# '3# &$.C4(",# &&"))$,5")\# &$')(,4&(5$'\#
&$')4!( '&-#)",;5&")\#3,5;5'9#)&:$$!\#"!"&(,5& !# '3#"!"&(,$'5&)\#";"'()#. ' 9"."'(# '3#3Ş&$,\#Ŭ' '&5 !#)",;5&")\#
%$$3# )4CC!"."'()\# %$$(M" ,\# %4"!# '3# $5!\# 9 ,."'()\#9"'", !# .",&: '35)"\# : ,3M ,"\# :$("!# j# ,")( 4, '(\#
85(&:"'M ,"\#!$95)(5&)\#. ((,"))")\#C: ,. &"4(5& !)\#C:$'"# &&"))$,5")\#C!4. 5'9# '3#&", .5&)\#C$!-(:"'"# 9)\#
C,5'(5'9# '3#)( (5$' ,-\#," !#")( ("\#)"&$'3P: '3#&!$(:")\#). !!#. '4% &(4,5'9\#)C ,"#C ,()\#)4C",. ,8"(\#("L(5!"\#
(5. ",#)4CC!5",\#($4,)# '3#(, ;"!# '3#M5'")# '3#)C5,5()1#2'#" &:#& )"\#(:"#( ,9"(#%$,# '#5'(",;5"M#M )#(:"# 4)5'"))#
$M'",#$,#(:"# 4)5'"))#. ' 9",1 

12(D$.!'0(%)="&02!&0?2(D$%0?.Y% 

:"#)4,;"-#C ,(5&5C '()#M","#53"'(5%5"3#M5(:#(:"#:"!C#$%#.$ 5!5N",)#%,$.#J+K2 +\#S7+K2 +\# '3#S+K2 +1#='!-#
.". ",)#)4 )&,5 "3#($#(:"#(, 3",# ))$&5 (5$')#($$8#C ,(#5'#(:"#)4,;"-1#=4(#$%#(:"#0\I?<#( ,9"("3#,")C$'3"'()\#
0\I*D#C ,(5&5C ("3\#,")4!(5'9#5'# #,")C$')"#, ("#$%#FDc1# :"#. 5'#," )$'#M )#(:"#35%%5&4!(-#5'#!$& (5'9#J+K2 +#
.". ",)#5'#V'("  "1 

2')4, '&"#&$;", 9"# '3#'""3)#)(43-# .$'9#.". ",)#$%#J+K2 + $ 



  
  

: 2")(;=(>3+%)7)-(.  !")(.%/)(26(.147)6(",3 *%,&. 

P/%32$$ 

C*C J .C ! 

S !" 5JI 

S , , 

S48$'$ 

T 85)$ 

$( ! 

5J@ 

;6 

:; 

5V6;I 

: 2")(?=(  !")(-%.*4%21*%,&(26(21.%&)..(3 *)',46 

+I?1#_$& (5$' 

P/%32$$ 

56;I 

;@: 

@6 

Q2(D2$2 <G2$% 

5JI 

*I 

0* 

<G23232 <- "!" Z2 .?" 

F")2$ C*C 

0FF 

0? 

5J@ 

06 

I 

;6 

0 

:; 

I 2.C$,(", 
$( ! 

VLC$,(", * 0 

O$'"#$%#(:"#  $;" 

F")2$ 

*E: 

E6J 

5@J 

5: 

</0 

@I* 

0*? 

0* 

0// 

I5 

/ 

0AF 

56C 

A 

0A 

5I 

0 

60 

5I 

I 2.C$,(", 
@"( 5! 

VLC$,(", I I * I 

O$'"#$%#(:"#  $;" 

F")2$ 

:CE 

;E* 

** 

*?I 

5@* 

/* 

< 

A? 

*C 

00 

FD 

C6 

6 

0? 

; 

0D 

@ 

2.C$,(", I I 
T:$!") !" 

HSV) 

VLC$,(", 5; F I I I 

O$'"#$%#(:"#  $;" 

F")2$ 

5*I 

5C; 

5I 

A* ?? 

:; 

< 

6/ 

@I 

< 

* < 

C5 6 ;5 

I 2.C$,(", 0* I 

VLC$,(", : I < I I 0 

O$'"#$%#(:"#  $;" 5@6 <F </ <? I *I 

+ ($( ! $% 0\I*D % &"P($P% &" )4,;"-) M"," &$'34&("31 =% (:")"\ ?A? M"," &$'34&("3 5' J .C ! \ 0FD 5' S !"\ 

0F<#5'#S , , \#*I#5'#S48$'$# '3#6*#5'#T 85)$1 

K$.C ,5)$'# -# 4)5'"))#& ("9$,5")#):$M"3#(: (#/IF#,")C$'3"'()#M","#%,$.#(:"#,"( 5!#)"9."'(\#*/A#%,$.#(:"#
M:$!") !"#)"9."'(# '3#?*#%,$.#(:"#HSV#)"9."'(1#_$$85'9# (#&,$))P $,3",#(, 3",)\#*<6#5.C$,(",)# '3#<I#
"LC$,(",)#($$8#C ,(#5'#(:"#)4,;"-1# :"#. >$,5(-#M","#%,$.#J .C ! 1 

 ; 7@7 X-2$.)2)./%02DD3"2 = 

:"#,")" ,&:#(" .#&$'34&("3#5'P3"C(:#5'(",;5"M)#a2E2)b#M5(:#(:"#!" 3",)#$%#(:"#(, 3",# ))$&5 (5$')#' ."!-\#
J+K2 +\#S7+K2 +\# '3#S+K2 +\#!$'9#M5(:#8"-#)( 8":$!3",)\#5'&!435'9#5.C$,(",)\#"LC$,(",)\#M:$!") !",)\# '3#
)"&($,#:" 3)1#+#($( !#$%#0<#2E2)#M","#&$'34&("3#4)5'9# #9453"1# :"#,")C$'3"'()#M","#,"&,45("3# -#(:"#.$ 5!5)",)#
%,$.#J+K2 +1#+!!#5'(",;5"M)#M","# 435$P,"&$,3"3# '3#(, ')&,5 "3#;", (5.1# 

 % R'2!&208!?-3%3?0 ??" .2)."! 



  
  

: 2")(@=(A1 2)4(,0(%&B-)!*+(%&*)47%)C.(3,&-13*)- 

>2)%'"34 ["70"K08M8? O" 2)."! 

J .C ! 

S , , 

S !" 

Q >8F 0>=2.3(2! 

<9 >8F 0>=2.3(2! 

< >8F 0>=2.3(2! 

8(D"3)%3? 

0 

0 

0 

< J .C ! 

J .C ! 

J .C ! 

J .C ! 

Z="$%?2$%3? 

+,D"3)%3? 

* 

* 

< 1% )"30=%2&? 

F")2$ 5@ 

; 7:7 M2)202!2$4?.? 

`,&,#/1(,! !0B#(" & !0B#4() /,& $!#,!"#,!,16* *#2()(#"$!(#%* !0#MaMM#QLJ7#;%&3%&#2,*#3)(*(!&("# !#3()/(!&,0(*#
%* !0#&,D1(*B#0),3'*#,!"#3 (#/',)&*7 

; 7C7 A.%$&0"G?%3/2)."!? 

<"G.$.Y2)."!H08'(# (1"#&(,5# )(1 ("# $!# &'(#*&,.# )$5# >?9@8?B# CV?9@8?# ,!"# C?9@8?#&$# "(!& 6# &'(#
)(*3$!"(!&*7 

8+7#56,$#5;7 ;4 = > 2  '?.',/5.+8 -+-.+/'@ 8'(  (1" &(,5 )(1 (" $! &'( *&,. )$5 >?9@8? ,!" ,<1 ,&(#
))$&5 (5$')#($#53"'(5%-#(:"#( ,9"(#,")C$'3"'()#)5'&"#)$."#353#'$(#: ;"#.". ",):5C#& ,3)1 

9.2? K3"( )=% ("G.$.?%3?H08$#5 ! 5 R(#D ,*(*B# !&()4 (2()*#*/)((!("#&'(#)(/)% &("#3,)& / 3,!&*#&$#/$! )5#
2'(&'()#&'(6#2()(#*%D*/) D("#5(5D()*#$ #>?9@8?B#CV?9@8?B#$)#C?9@8?7#?11# !" 4 "%,1*#2'$#/$!Ŭ)5("#&',&#
&'(6#2()(#!$&#*%D*/) D("#5(5D()*#2()(#1( &#$%&#$ #&'(#*%)4(6#* !/(#&'(6#2()(#!$&#3,)&#$ #&'(#&,)0(&#)(*3$!"(!&*7 

@&#,33(,)("#&',&#5,!6#3($31(#',"#,#<5-5#+8!?78+/'#$78579!;4!57'?/$7,+C##;%)#$D*()4,& $!*# !" /,&("#&',&#5%/'#

$ #&'( )#+!$21("0(#2,*#D,*("#$!# ! $)5,1#*$%)/(*7#8'(# !"%*&)6#31,6()*#!(("#&$#("%/,&(#&'(#D%* !(**#/$55%! &6#

,D$%&# !*%),!/(#*$#&',&#&'(6#/,!#5,+(# ! $)5("#"(/ * $!*#,!"#3)$&(/&#&'(5*(14(*#,!"#&'( )#,**(&*7 

  
 

2')4, '&"#&$;", 9"# '3#'""3)#)(43-# .$'9#.". ",)#$%#J+K2 + D 



  
  

@ 7 1-3/%40A.!&.!'? 

@ 757 1-3/%403%?D"!&%!)0&%("'32D=. ? 

@ 75757 1%)).!'02!&0=.'=%?)0$%/%$0"K0%&- 2)."!0 "(D$%)%& 

$( ! S , , 

!0ɉρωσɊ 

F?1Fc 

610c 

S !" 

!0ɉρωψɊ 

FD1Ic 

*1Ic 

]," (",#J .C ! 

!0ɉφσχɊ 

DF1Ic 

001Ic 

 !0ɉρπςψɊ 

F*1Ic 

D1Ic 

+ID1#H"((5'9 `, ' 

^",5P4, ' 

7 &:"!$,X)#3"9,"" 

H"&$'3 ,- 

^,5. ,- 

<<1Fc 

**1/c 

0?1Fc 

0*1Ac 

D1/c 

<<1*c 

0*16c 

*01*c 

0A10c 

A1<c 

*I1*c 

*F1Dc 

*I1*c 

0*1/c 

0010c 

<D1?c 

*<16c 

0*1Fc 
+IF1#W59:")(#!";"!#$% 

"34& (5$'#&$.C!"("3 
E5C!$. 001?c 

9()&  /,&( 

O$'" 

D1*c 

61/c /1Ac 61?c <1Fc 

S )(",) 01Dc *10c 01?c 01Ac 

:"#)4,;"-#,")4!()#):$M"3#(: (#F*c#$%#(, 3",)#M","#!$& ("3#5'#4, '# ," )\#M:5!"#Dc#M","#!$& ("3#5'#C",5P4, '#

," )1# :5)#C ((",'#M )#&$')5)("'(# &,$))# !!#,"95$')1#2'#(",.)#$%#"34& (5$'#!";"!\#<<1Fc#$%#(, 3",)#: 3#&$.C!"("3#

#7 &:"!$,ͻ)#3"9,""\#**1/c#: 3#&$.C!"("3#)"&$'3 ,-#)&:$$!\# '3#0?1Fc#: 3#&$.C!"("3#C,5. ,-#)&:$$!1#+#). !!#

C",&"'( 9"\#$'!-#61/c\#: 3#'$(#&$.C!"("3# '-#!";"!#$%#"34& (5$'1# :5)#)499")()#(: (#.$)(#,")C$'3"'()#M$4!3# "#

 !"#($#4'3",)( '3#5')4, '&"#&$'&"C()#5%#"LC! 5'"3#($#(:".1 

 E R'2!&208!?-3%3?0 ??" .2)."! 



  
  

@ 757;7 A?'57+''!,<$''56,$#5;7 

A.'-3%0;H0>/;''Ȥ.;/8+/!,$#+9;/H0 
B59?/+!)@! ))C!A?'57+''!,<$''56,$#5;7 

Retail Wholesale 

6% 

SMEs Importer Exporter 

3% 

None of the above 

4% 

6 
9 

59% 8 54% 
74% 

66% 
4 1% 3 8% 

2 6% 26% 
0% 21% 22% 

1% 

3 1% 2 2 3% 15% 
1 1 0% 7 

%0% 
6% 3 % 3% 

Overall 
(1028) 

Mbarara Mbale (198) Greater Overall 

(1028) 

Mbale 

(198) 

Greater 

Kampala 
(637) 

Mbarara 

(193) (193) Kampala 
(637) 

Of the 1,028 respondent traders who participated 

in the survey, 59% operated retail businesses, 

followed by wholesale at 26% and SMEs at 15%. 

The trend was consistent across all survey 

locations.  
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0/c 

06c 

0Ac 

?c 

D6c 

?Fc 

<<c 

0Fc 

0*c 

0Ac 

0*c 

F?c 

?<c 

?0c 

*Ic 

*?c 

00c 

Ac 

G,4)(, (5$') 

@"34&"3#C,$34&(5;5(- 

^$$,#&4)($.",#)",;5&" 

E5;",)5$'#$%# 4)5'"))#& C5( ! 

2'&," )"3#(4,' ,$4'3#(5." 

2'&," )"3#3" ( 

</:=%&A)&?5%601&/$!1!7"&2#0&24&0.%&$!181&4/6%@&!7&:#1!7%11&:9&1%602$ 

74)5'"))#!$)) F*c 

?*c 

<Dc 

*<c 

*Ic 

0Dc 

Ac 

F6c 

?Ic 

66c 

<Ic 

</c 

<Ic 

6c 

FIc F*c DFc F?c 

?Ac 

/?c 

*6c 

06c 

<*c 

?c 

DFc 0IIc D<c 

?Ic 

*Ic 

0Ac 

*<c 

Ac 

F/c 0IIc 

*0c 

6c 

G,4)(, (5$') /<c 6?c 6Ac 

??c 

0Dc 

*0c 

*6c 

Ic 

?0c 

6Fc 

*Ac 

6<c 

<?c 

?c 

//c 

<Ac 

<Ac 

*Ic 

*<c 

Fc 

<Fc 

*?c 

00c 

Ac 

@"34&"3#C,$34&(5;5(- 

^$$,#&4)($.",#)",;5&" 

E5;",)5$'#$%# 4)5'"))#& C5( ! 

2'&," )"3#(4,' ,$4'3#(5." 

2'&," )"3#3" ( 

6Fc <Fc 

**c 

0Ac 

*Ic 

Ic 

*/c 

<c 

*0c 

0<c 

Dc 0/c 

?c 

00c 

Ac <c 6c 

2')4, '&"#&$;", 9"# '3#'""3)#)(43-# .$'9#.". ",)#$%#J+K2 + $ 



  
  

+)#):$M'#5'#  !")#A# '3#D\#&$.C ,5)$'# -#.". ",#)"&($,#& ("9$,5")#,";" !"3#(: (# 4)5'"))#!$))# '3#%,4)(, (5$')#
M","#(:"#.$)(#."'(5$'"3#5'# !!#)"&($,#& ("9$,5")1#@"34&"3#C,$34&(5;5(-#M )#."'(5$'"3# -#";"'()#. ' 9"."'(#
'3#3Ş&$,# (#/?c\#%$!!$M"3# -#C,5'(5'9# '3#)( (5$' ,-# (#??c\# 9,$P5'C4(#3" !",)# (#?0c\# '3#%$$(M" ,# '3#
)"&$'3P: '3#&!$(:")# (#6Fc#,")C"&(5;"!-g#C$$,#&4)($.",#)",;5&"#M )#."'(5$'"3# -#(:"#!$95)(5&)#)"&($,# (#<Ac\#
%$!!$M"3# -#C:$'"# &&"))$,5")# (#<Icg#35;",)5$'#$%# 4)5'"))#& C5( !#M )#."'(5$'"3# -#)"&$'3P: '3#&!$(:")# (#
6<c\#%$!!$M"3# -#C:$'"# &&"))$,5")#)"&($,# (#</c\# '3#)C ,"#C ,()# (#<0cg#5'&," )"3#(4,' ,$4'3#(5."#M )#
."'(5$'"3# -#)"&$'3P: '3#&!$(:")#)"&($,# (#<?c\#%$!!$M"3# -#";"'()#. ' 9"."'(#j#3Ş&$,#)"&($,# (#<*c\# '3#
C:$'"# &&"))$,5")# (#<Ic1 

@ 7;7:7 <%2?-3%?0)2 %!0)"0(2!2'%0)=%03.? ?0G-?.!%??%?023%0%,D"?%&0)" 

D%'14)(Y=(U) .14).(: J)&(*,(U%*%' *)(O-)&*%0%)-(8%.J.( 

Total (1028) 

Use savings 

Borrow money 

Tighter security 

34% 

32% 

31% 

Nothing 

Belong to a VSLA 

20% 

11% 

Merry-go-round/Nigiina groups 

Sell an asset not bought for this purpose 

Cut down on expenses 

6% 

6% 

6% 

Sell livestock 4% 

4% 

2% 

2% 

Sold an asset bought for this purpose 

Belong to a burial society 

Taken up insurance 

M%)4(6#Ŭ!" !0*#)(4(,1("#&',&#$4(),11B#&'(#5$*&#%*("#) *+#5 & 0,& $!#5(,*%)(*#2()(#*,4 !0*#,&#JGIB#D$))$2 !0#

5$!(6#,&#JLIB#& 0'&()#*(/%) &6#,&#JbI#,!"#D(1$!0 !0#&$#,#4 11,0(#*,4 !0*#,!"#1$,!*#,**$/ ,& $!#WQMS?X#,&#bbI7#

;!16#LI#$ #&'(#)(*3$!"(!&*#&$$+#%3# !*%),!/(#&$#5,!,0(#&'(#) *+*#&'( )#D%* !(**(*#2()(#(:3$*("#&$7#h(*%1&*#

*'$2("#,#0,3# !#+!$21("0(#$ # !*%),!/(#,*#,#) *+#5 & 0,& $!#5(,*%)(7#8'(# !" !0*#/,11# $)#5(,*%)(*#&$#*(!* & R(#

&'(#D%* !(**#/$55%! &6#,D$%&# !*%),!/(#D(!( &*7 

 % R'2!&208!?-3%3?0 ??" .2)."! 



  
  

: 2")([=(U) .14).(* J)&(*,( & ')(4%.J.(21.%&)..).(4)()N!,.)-(*,(B(26(",3 *%,&. 

O" 2)."! F")2$ 
ɉ1028) <G2$%0ɉ198) 

</c 

6/c 

*Ic 

0Fc 

*Ac 

0/c 

Fc 

L3%2)%30Q2(D2$20ɉ637) <G232320ɉ193) 

<<c 

<Fc 

*/c 

00c 

`)"#) ;5'9) <6c 

<*c 

<0c 

*Ic 

00c 

/c 

/c 

/c 

6c 

<<c 

*/c 

</c 

*6c 

?c 

7$,,$M#.$'"- 

59:(",#)"&4,5(- 

O$(:5'9 

7"!$'9#($# #ZH_+ 0/c 

0*c 

Ac 

S",,-#9$#,$4'3YO5955' #9,$4C) 

H"!!# '# ))"(#'$(# $49:(#%$,#(:5)#C4,C$)" 

K4(#3$M'#$'#"LC"')") 

H"!!#!5;")($&8 

0c 

?c 

?c Dc 

<c 

0c 

Ac /c 

H$!3# '# ))"(# $49:(#%$,#(:5)#C4,C$)" 

7"!$'9#($# # 4,5 !#)$&5"(- 

8"'#4C#5')4, '&" 

6c Ac 6c 

0c 

0c 

*c Fc 0c 

*c Ic <c <c 

7 )"3#$'#(:"#)4,;"-#,")4!()\#5(#M )#%$4'3#(: (#(:"#($C#(:,""#." )4,")#%$,#. ' 95'9# 4)5'"))#,5)8)#M","#
&$')5)("'(# &,$))# !!#)4,;"-#!$& (5$')1#W$M";",\# "!$'95'9#($# #ZH_+#$,#.",,-P9$P,$4'3YO5955' #9,$4C#M","#
.$,"#&$..$'!-#."'(5$'"3#5'#(:"#S !"# '3#S , ,# ," )1#2'(",")(5'9!-\#5')4, '&"#M )#'$(#."'(5$'"3#
%,"e4"'(!-# )# #." )4,"#4)"3# -#(:"#,")C$'3"'()#($#. ' 9"# 4)5'"))#,5)8)\#C ,(5&4! ,!-#5'#S !"1# :5)#5'35& (")#
(: (#5'%$,. !#%$,.)#$%#5')4, '&"#M","#)(5!!#:" ;5!-#,"!5"3#4C$'# -#(:"#(, 3",)1#2(#5)#5.C$,('(#($#5'%$,.#(:")"#
(, 3",)#  $4(#(:"# "'"%5()# '3#5.C$,( '&"#$%#%$,. !#5')4, '&"#($#:"!C#(:".# "((",#. ' 9"#(:"5,# 4)5'"))#,5)8)1 

 : 2")(;L=(U) .14).(* J)&(*,( & ')(4%.J.(21.%&)..( 4)()N!,.)-(*,(26(4%.J(0 3)- 

`)"#) ;5'9) <6c 

<*c 

<0c 

*Ic 

00c 

/c 

/c 

/c 

6c 

</c 

<<c 

<Dc 

0Dc 

0*c 

Ac 

<?c 

</c 

<Fc 

0Dc 

0?c 

Fc 

6?c 

<Dc 

*Fc 

0/c 

06c 

Fc 

?*c 

/0c 

**c 

Dc 

?/c 

6Fc 

<0c 

0/c 

0?c 

Ac 

60c 

<?c 

*<c 

0Fc 

</c 

*6c 

6c 

<<c 

*0c 

0Fc 

0/c 

Ac 

<0c 

<Ac 

<<c 

0/c 

<?c 

*Ic 

Dc 

<6c 

6<c 

<6c 

Fc 

*6c 

*0c 

<0c 

0Ac 

Ic 

/0c 

?Ac 

0<c 

Fc 

7$,,$M#.$'"- 

59:(",#)"&4,5(- 

O$(:5'9 

7"!$'9#($# #ZH_+ <0c 

0/c 

0?c 

0<c 

00c 

Fc 

0Ac 

Fc 

6Dc 

<?c 

0Ac 

**c 

*/c 

0Ac 

<Ic 

6c 

S",,-P9$P,$4'3YO5955' #9,$4C) 

H"!!# '# ))"(#'$(# $49:(#%$,#(:5)#C4,C$)" 

K4(#3$M'#$'#"LC"')") 

H"!!#!5;")($&8 

<c Ac 

/c 

/c 

?c 

Dc Fc 0<c 

0Ic 

Ac 

<c 00c 

Fc 

Ic 

?c 00c 

?c 

Dc 0Fc 

*c 

0*c 

Dc 

06c 

Ic ?c <c /c 

H$!3# '# ))"(# $49:(#%$,#(:5)#C4,C$)" 

7"!$'9#($# # 4,5 !#)$&5"(- 

8"'#4C#5')4, '&" 

6c ?c ?c 6c Dc 0c <c 0Ic 

0/c 

6c 

Fc Ic 

*c <c ?c <c 06c 

Ic 

Ac 06c 

0c 

*c *c Ic 

*c *c *c *c <c *c Fc Ic 
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`C$'# %4,(:",# ' !-)5)\# 5(#M )# 35)&$;","3#(: (#(:"#.$)(# &$..$'#)(, ("95")#4(5!5N"3# ($# .5(59 ("# ,5)8)#%$,#
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($#C -#!$ ')\#5!!'"))")\#>$ P,"! ("3# &&53"'()\# '3#3" (:\# "5'9#C ,(#$%# #ZH_+#$,#.",,-P9$P,$4'3#M )# #&$..$'#

)(, ("9-1#T:"'#% &"3#M5(:#% 5!4,"#($#C -#!$ ')#a0?cb#$,#3" (:#a0Acb\#)"!!5'9# ))"()#M )#(:"#.$)(#C$C4! ,#,5)8#

.5(59 (5$'#." )4,"1#2')4, '&"#M )#4(5!5N"3#.$)(!-# -# 4)5'"))")#"LC$)"3#($#. &:5'"# ," 83$M'#aFcb\#3" (:#

a6cb\# '3#>$ P,"! ("3# &&53"'()#a6cb1#2(#5)#M$,(:#'$(5'9#(:(#*Ic#$%#,")C$'3"'()#353#'$(#: ;"# '-#,5)8#

.5(59 (5$'#." )4,")#5'#C! &"\#M:5&:#C,")"'()# '#$CC$,(4'5(-#%$,#5')4, '&"#($#5'(",;"'"1 

E4,5'9#(:"#5'(",;5"M)#M5(:#(:"#2E2#,")C$'3"'()\#5(#M )#35)&$;","3#(: (#(:"-#4(5!5N"3#; ,5$4)#."(:$3)#($#.5(59 ("#

(:"#,5)8)#(:"5,# 4)5'"))")#% &"31#H$."#$%#(:")"#."(:$3)#5'&!43"3#,"!-5'9#$'#)$&5 !#&$''"&(5$')#5'#& )"#$%#

4'%$,")""'#&5,&4.)( '&")\#)"!!5'9# ))"()#($#C -#$%%#3" ()\# '3#&:$$)5'9#($#$ ( 5'#5')4, '&"1#7"!$M#5)#M: (#(:"-#

) 53Q#P 

d #15$ 12 5< 5$5:$;. +;$ ().3;$,Y %-$< ().3;$ %-$(; 6;16$;%< +), .15$ 1%-$;. ,1)a% ().3;$! H)1%-$;Y %-$< ;$/< 1) 

+..14(+%(1).Y /(>$ %-(. 1)$! M(>$ (2 .15$1)$ȭ. 41)%+()$; (. .%34> .15$=-$;$Y %-$< 415$ +), *$% + ;$4155$),+%(1) %1 

1- 1%, ) (-)$ *0-= ,2% E)$3> 72#  #  ,- 2%(; 2#= '-$+0= ,2), ,2% ;%0 -$ #  ) =%=E%0 )$< ,2), #* @- 1#C% 2#= =-0%D 
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()%$;)+%(1)+//<Y"#,R  ) (#,,(% E#, <#X' (,>>> Y%'-$<(@D ?%D =-,#C),% - 0 *)0=%0  E@ ;0-C#<#$1  -=%  E #<#)0#%  #$&%$;5. 12 
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.15$:1,< /1.$. .15$1)$ <13 .$$ 6$16/$ 415()* +;13), =(%- + :11> +), :$21;$ <13 >)1= (%Y %-$< -+0$ 41//$4%$, 10$; 

Z 

5 

d 

=#((#-$6A&OPO(4).!,&-)&*Q(O !,4*)4BR")3*4%3 ". 
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@ 7@7 F" %?)2G$.?= )=% $%/%$ "K  !"#$%&'% 2!& -D)2 % "K K"3(2$ .!?-32! % 2("!' 
)32&%3? 

@ 7@757 Q!"#$%&'%02G"-)0K"3(2$0.!?-32! % 

D%'14) \=  Assessing Knowledge Levels about  Insurance  

Not knowledgeable at all 

6% 

Moderately knowledgeable Extremely knowledgeable 

0% 1 1 17% 2 0% 

5% 
74% 

76% 77% 7 

16% 8% 5% 6% 

Total (1028) Mbale (198) Greater Kampala (637) Mbarara (193) 

Survey location 

T:"'#,")C$'3"'()#M","# )8"3#($#, ("#(:"5,#!";"!#$%#8'$M!"39"#$%#5')4, '&"\#$;", !!\#A/c#$%#,")C$'3"'()#, ("3#

(:".)"!;")# )#: ;5'9#.$3", ("#8'$M!"39"1# :5)#M )#&$')5)("'(#&,$))# !!#)4,;"-#!$& (5$')1#='!-#0/c#&$')53","3#

(:".)"!;")#($# "#"L(,"."!-#8'$M!"39"  !"1# :"#,")4!()#5'35& ("# #'""3#($#5'&," )"# M ,"'"))#$%#%$,. !#5')4, '&"#

M5(:5'#(:"# 4)5'"))#&$..4'5(-1# 

D%'14)([=(,143).(,0(O&.14 &3)(>C 4)&)..( 

Through friends/colleagues Through an agent 

Traditional media (TV, radio, newspaper) 

At school/university (Education) 

Workshop/seminars 

Through an insurance company 

Social media Internet search 

7 0% 

5 3%50% 53% 54% 51%49% 
4 6% 

4 0% 3 9% 38% 

3 2% 3 0% 30% 31%28% 
2 6% 2 4% 2 2% 

1 8% 17% 1 7% 
1 2% 

9 % 

3 % 4% 4% 3% 

Total (745) 

Total 

Mbale (99) Greater Kampala (506) 

Location 

Mbarara (140) 

H4,;"-#,")4!()#):$M"3#(: (#?<c#$%#,")C$'3"'()#:" ,3#  $4(#%$,. !#5')4, '&"#(:,$49:#%,5"'3)Y&$!!" 94")\#

%$!!$M"3# -# 9"'()# (#?Ic# '3#(, 35(5$' !#."35 # (#<Fc1#K$.C ,5)$'# -#)4,;"-#!$& (5$')#,";" !"3#(: (#5'#S !"\#

9"'()#M","#(:"#.$)(#."'(5$'"3#)$4,&"#$%#5'%$,. (5$'#  $4(#%$,. !#5')4, '&"# (#AIc1 

 

+&&$,35'9#($#V3"!. '#a*I0Fb\#/<c#$%#&$')4.",)# "(M""'#0D# '3#<6#-" ,)#$!3#) 53#(:"-#ά(,4)(#M: (#5'ƅ4"'&",)#

) -#  $4(# , '3)#.4&:#.$,"#(: '#M: (# , '3)#) -#  $4(#(:".)"!;")#5'#(:"5,# 3;",(5)5'91έ 

2')4, '&"#&$;", 9"# '3#'""3)#)(43-# .$'9#.". ",)#$%#J+K2 +   



  
  

@")" ,&:# -#aE$)(#"(# !\#*I0FbF#%$4'3#(: (#ά)""3"3έ#. ,8"(5'9#& .C 59')#(: (#!";", 9"3#.5&,$#5'ƅ4"'&",)#($#

35)&4))# , '3)#M5(:#%,5"'3)# '3# &e4 5'( '&")έ#& '#5'&," )"#($( !#) !")# -#4C#($#0Dc#(:,$49:$4(# #& .C 59'1#

:")"#Ŭ'35'9)\#5%#(, ')! ("3#($#(:"#5')4, '&"#5'34)(,-\#& '#5.C,$;"#(:"#C",&"C(5$')#&4,,"'(!-#:"!3# -#(:"#C4 !5&#

 $4(#(:"#5')4, '&"#5'34)(,-1# 

@ 7@7;7 #23%!%??0"K0.!?-32! %0D"$. .%? 

D%'14)(;L=(S&,C")-')(,0(O&.14 &3)(9,"%3%).( 

Total (553) 

Motor insurance 

Health insurance 

Life assurance 

Education 

74.7% 

67.2% 

60.5% 

19.5% 

15.1% 

14.5% 

10.1% 

8.9% 

4.9% 

2.0% 

0.90% 

Workersô compensation 

Marine insurance 

Agriculture insurance 

Loan 

Fire 

Theft and Burglary 

Pension 

T:"'#)4,;"-#,")C$'3"'()#M:$#M","#8'$M!"39"  !"#  $4(#%$,. !#5')4, '&"#M","# )8"3#($#."'(5$'#(:"#5')4, '&"#
C$!5&5")#(:"-#M","# M ,"#$%\#$;", !!\#.$($,#5')4, '&"#($$8#(:"#!" 3# (#A61Ac\#%$!!$M"3# -#:" !(:#5')4, '&"# (#
/A1*c\#!5%"# ))4, '&"# (#/I1?c\#"34& (5$'#C$!5&-# (#0F1?c\#M$,8",)#&$.C"') (5$'# (#0?10c\#. ,5'"#5')4, '&"# (#
061?c\# 9,5&4!(4,"# (#0I10c\#!$ '#5')4, '&"# (#D1Fc\#Ŭ,"# (#61Fc# '3#(:"%(#j# 4,9! ,-# (#*c1# :" 
Ŭ'35'9)#)499")(#(: (#(:","#M )#.$,"# M ,"'"))#$%#'$'P!5%"#(: '#!5%"#&$;",)1 

: 2")(;;=(O&.14 &3)(!,"%3%).( 4)(6,1( C 4)(,0 

 F")2$0ɉ553) 

A61Ac 

/A1*c 

/I1?c 

0F1?c 

0?10c 

061?c 

0I10c 

D1Fc 

<G2$%0ɉ98) 

0*1<c 

0I1?c 

0610c 

016c 

*<1*c 

001*c 

*01<c 

016c 

016c 

P 

L3%2)%30Q2(D2$20ɉ504) 

/D1Ic 

<G232320ɉ138) 

0F1Ac 

0A1?c 

0/1<c 

D1?c 

<")"30.!?-32! % 

_%2$)=0.!?-32! % 

O.K%02??-32! % 

+&- 2)."! 

A*1Ic 

/F1/c 

601Ic 

Z"3 %3?`0"(D%!?2)."! 

<23.!%0.!?-32! % 

'3. -$)-3%0.!?-32! % 

O"2! 

/A1Fc D1Fc 

D610c 61Ac 

?/1Ic **1Ac 

?1Ac 0/1Ic 

A.3% 61Fc F1Ic *16c 

F=%K)02!&09-3'$234 

N%!?."! 

*1Ic 61Ac I1?c 
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,2,)(#$ #,0) /%1&%)(# !*%),!/(B# $11$2("#D6#5$&$)# !*%),!/(#,&#bU7HIB#'(,1&'#,&#bH7NIB#1 (#,**%),!/(#,&#bK7JIY#
2' 1(# !#k)(,&()#>,53,1,B#,2,)(!(**#2,*#' 0'(*&# $)#C,) !(# !*%),!/(#,&#TG7bIB# $11$2("#D6#'(,1&'# !*%),!/(#
,&#HLIB#S (#,**%),!/(#,&#KU7KIB#5$&$)#,&#KTIB#2$)+()*#/$53(!*,& $!#,&#KH7UI#,0) /%1&%)(#,&#NKIB#,!"#
("%/,& $!#,&#GbI7#8'(#Ŭ!" !0*#*%00(*&#,#!(("#&$# !/)(,*(#*(!* & R,& $!#( $)&*#$ #,11# !*%),!/(#3)$"%/&*#,5$!0#
&'(#&),"()*# !#CD,1(#,!"#CD,),),7 

8'(#1$2#$4(),11#,2,)(!(**#1(4(1*#$ #Ŭ)(#WG7UIXB#&'( &#,!"#D%)01,)6#WLIXB#,!"#3(!* $!#WZ7UIX#3$1 / (*#D6#&'(#
)(*3$!"(!&#&),"()*#*%00(*&#,#!(("#&$#/)(,&(# ! & ,& 4(*#&',&#2 11#), *(#&'(#,2,)(!(**#1(4(1*7#m%)&'()5$)(B#&'(#1$2#
,2,)(!(**#1(4(1#$ #5,) !(# !*%),!/(# !#CD,1(#,!"#CD,),),#,&#bb7LI#,!"#G7HIB#)(*3(/& 4(16B#/,11*#$)#*&,+('$1"()*#
&$#"(4 *(#5(,*%)(*#&$# !/)(,*(#,2,)(!(**#$%&* "(#k)(,&()#>,53,1,7 

@ 7:7 F"0-!%23)=02!40G233.%3?0)"0)=%0-D)2 %0"K0K"3(2$0.!?-32! % 

@ 7:757 RD)2 %0"K0K"3(2$0.!?-32! % 

D%'14)(;;=(>..).. )&*(,0(O&.14 &3)(5!* J)( 

Yes No 

96.0% 97.5% 95.6% 95.9% 

4 .0% 2.5% 

Mbale (198) 

4.4% 4.1% 

Mbarara (193) Total (1028) Greater Kampala 
(637) 

Survey Ŭndings revealed that of the respondent traders that took part in the survey, only 4% had their businesses 
insured under formal insurance. This cut across all survey locations. The results call for measures to  increase the 
uptake of formal insurance among the members of KACITA.  

2')4, '&"#&$;", 9"# '3#'""3)#)(43-# .$'9#.". ",)#$%#J+K2 +    



  
  

@ 7:7;7 8!?-32! %0D"$. .%?0G-?.!%??%?023%0?-G? 3.G%&0)" 

D%'14)(;?=(:6!).(,0(O&.14 &3)(9,"%3%).(I)"-(26(K1.%&)..). 

Theft 

Fire 

41% 

39% 

Workersô compensation 

Health insurance 

Cash in transit 

12% 

10% 

5% 

5% Marine insurance 

Total (41) 

8'(#*%)4(6# !" !0*#*'$2("#&',&#&'( &#,&#GbI#,!"#Ŭ)(#,&#JUI#2()(#&'(#3$1 / (*#5$*&#*%D*/) D("#&$#D6#&'(#
!*%)("#D%* !(**(*7 

D%'14)(;@=(>3Ñ1%.%*%,&(U)*+,-.(0,4(O&.14 &3)(94,-13*.( 

Total (41) 

Direct from the insurance 
company 

From an insurance agent/broker 

From a bank 

68.3% 

24.4% 

9.8% 

2.4% 

2.4% 

Others 

Online 

H4,;"-#Ŭ'35'9)#,";" !"3#(: (#/D1<c#$%#(:"#,")C$'3"'(#(, 3",)#C4,&: )"3#5')4, '&"#35,"&(!-#%,$.#(:"#5')4, '&"#
&$.C '-\#%$!!$M"3# -#5')4, '&"# 9"'()Y ,$8",)# (#*616c\#(:"# '8# (#F1Dc\# '3#$'!5'"# (#*16c1 
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D%'14)(;E=(PLW<(U,*%7 *%,&.(0,4(U,-)(,0(O&.14 &3)(9143+ .)( 

5 \ A3"(0.!?-32! %0 "(D2!4 ;\ A3"(02'%!)]G3" %3 @\ A3"(0G2!  

Insurance Company (68) 

Provided good 

Insurance agent or broker (31) From bank (11) 

6 1% information Was more reliable 

More accessible 

80% More accessible 75% 

75% 
More accessible 57% 

6% 

Provided good 
information 

60% 

More 
knowledgeable 4 

Was more trustworthy 

More knowledgeable 

50% More knowledgeable 

It was cheaper 

50% 

Was more reliable 29% 

50% 25% 

25% 

25% 

Was more 
trustworthy 2 5% 

Provided good 
information 4 0% Was more trustworthy 

Was more reliable 

It was cheaper 

Others specify 

18% 

It was cheaper 30% 
7% 

@")C$'3"'()#C4,&: )"3#C$!5&5")#
35,"&(!-# %,$.# 5')4, '&"#
&$.C '5")#  "& 4)"# $%# (:"#
5'%$,. (5$'# C,$;53"3# (# /0c\#
&&"))5 5!5(-# (# ?Ac\# '3#
8'$M!"39"  5!5(-# (#6/c1 

@")C$'3"'()# C4,&: )"3#
5')4, '&"#35,"&(!-#%,$.#
9"'()Y ,$8",)# "& 4)"#$%#(:"5,#
,"!5  5!5(-# (#DIc\# &&"))5 5!5(-#
(#/Ic\# '3#(,4)(M$,(:5'"))# (#
?Ic1 

@")C$'3"'()# C4,&: )"3#
5')4, '&"#35,"&(!-#%,$.#  '8)#
 "& 4)"#$%#(:"# &&"))5 5!5(-# '3#
e4 !5(-#$%#5'%$,. (5$'#C,$;53"3#
(#A?c# '3#8'$M!"39"  5!5(-# (#
?Ic1 

@ 7:7@7 9233.%3?0)"0)=%0-D)2 %0"K0K"3(2$0.!?-32! % 

D%'14)(;H=(K 44%)4.(*,(D,4 "(O&.14 &3)(5!* J)  

Total (986) 

Lack of information about insurance 42% 

32% Expensive insurance products/costly to invest in insurance 

They delay and at times donôt compensate their claimants 

Donôt understand the value of insurance 

Business is small and new so no money 

12% 

6% 

5% 

4% 

4% 

3% 

3% 

3% 

3% 

2% 

I donôt trust insurance companies 

The terms and conditions are very complicated. 

I donôt understand insurance 

My risks are minimal 

I have other responsibilities to cater for 

Bad experiences from those insured 

A lot of bureaucracy and paperwork involved in insurance 

Insurance is for the rich and learned 

Insurance companies have poor customer care 

Businesses not doing well 

1% 

1% 

1% 

:"#. 5'#," )$'#%$,#'$(#( 85'9#4C#5')4, '&"#M )#! &8#$%#5'%$,. (5$'#  $4(#5')4, '&"# (#6*c\#%$!!$M"3# -#:59:#

&$)(#$%#C4,&: )"#$%#5')4, '&"#C,$34&()# (#<*c# '3#3"! -)#5'#C -."'(#$%#&! 5.)# (#0*c1 

 

:"#,")4!()#)499")(# #'""3#%$,#5'34)(,-#C! -",)#($# ," 8#3$M'#5')4, '&"# )C"&()#($#. 8"#5(#" )-#%$,#(:"#C4 !5&#($#

4'3",)( '3\#3")59'#)5.C!"# '3#&:" C#C,$34&()#%$,#(:"#(, 3",)Y5'%$,. !# 4)5'"))#&$..4'5(-# '3#e45&8"'#(:"#

&! 5.#C,$&"))1# :"#,"94! ($,# !)$#'""3)#($#"'%$,&"#9453"!5'")#$'#&! 5.)#C,$&"))5'9#)5'&"#5(#5)#(:"# )5)#$'#M:5&:#

5')4, '&"#&$.C '5")# ,"#4!(5. ("!-#>439"3# -#&!5"'()0I1 

2')4, '&"#&$;", 9"# '3#'""3)#)(43-# .$'9#.". ",)#$%#J+K2 +  " 



  
  

2'(",;5"M) M5(: 2E2 ,")C$'3"'() ,";" !"3 (: ( ! &8 $% 5'%$,. (5$' M )  8"-  ,,5", ($ 5')4, '&" 4C( 8" ) 

):$M'# "!$MQ#P 

d eE< .-16 =+. +%%+4>$, +), .%1/$)Y and (% (. )1% 410$;$, :< ().3;+)4$Y J -+0$ )1% .$$) +) ().3;+)4$ 4156+)< %-+% 5+<"
:$"%-$;$ :3% J -+0$ )1% -$+;,! H)1%-$; ;(.>Y ++-!!! %-$ :1,+ :1,+ *3<. +;$ +/.1 4156/+()()* %-+% ().3;+)4$ (. 
.$).(%(h()*",2%=D&,2%@&,-(<&,2%=&,2),&,2%@&2)C%&)&E#1&0# 3&,2%@&')$$-,&#$ 0%&,2%=6A&OPO(4).!,&-)&*(U>TO:> 
 

@ 7C7 F"0%?)2G$.?=0)=%0$. %$.=""&0"K0.!?-3.!'02'2.!?)0)=%03.? ?0 -33%!)$40K2 %& 

@ 7C757 O. %$.=""&0)"0.!?-3%02'2.!?)0)=%03.? ?0 -33%!)$40K2 %& 

D%'14)(;W=(5%J)"%+,,-(,0(D,4 "(O&.14 &3)(0,4(T144)&*(8%.J.( 

Likely Neither likely nor unlikely Unlikely 

33% Total (1028) 42% 

47% 

43% 

25% 

17% 

24% 

37% 

Mbarara (193) 

Greater Kampala (637) 

Mbale (198) 

37% 

32% 

34% 29% 

T:"'#,")C$'3"'()#M","# )8"3#  $4(#(:"5,#!58"!5:$$3#($#5')4,"# 9 5')(#(:"#,5)8)#(:"-#&4,,"'(!-#% &"#5'#(:"5,#
 4)5'"))")\#$;", !!\#  $4(#6#$4(#$%#0I#,")C$'3"'()#a6*cb#M","#!58"!-#($#5')4,"1# :5)#M )#(,4"#5'#S , , # (#6Ac#
'3#]," (",#J .C ! # (#6<c1#W$M";",\#(:"#!58"!5:$$3#$%#5')4,5'9# 9 5')(#,5)8)#% &"3# -#,")C$'3"'()#5'#S !"#
M )#)!59:(!-#!$M",# (#<6c1# :"#Ŭ'35'9)#)499")(#(: (#(:","#5)#C$("'(5 !#%$,#4C( 8"#$%#%$,. !#5')4, '&"1# 

D%'14)(;Y=(94)0)44)-(T+ &&)".(0,4(9143+ .%&'( &(O&.14 &3)(T,7)4( 

Direct from an insurance company From an insurance agent/broker From a bank From a SACCO/MFI Online 

Total (477) 54% 28% 12% 2%4% 

Western (82) 

Greater Kampala (320) 

Eastern (75) 

57% 35% 2% 5% 

50% 30% 14% 2%4% 

4%1% 67% 15% 12% 

0 I G4'3 ."'( !)#$%#K! 5.)#W '3!5'9Q#K$!!"9"#$%#2')4, '&"#a&$51 &18"b 

  # R'2!&208!?-3%3?0 ??" .2)."! 



  
  

M%)4(6#Ŭ!" !0*#)(4(,1("#&',&#$4(),11B#NGI#$ #)(*3$!"(!&*#2'$# !&(!"#&$#3%)/',*(# !*%),!/(# !#&'(#!(:&#6(,)#
3)( ())("#&$#D%6#&'(#3$1 / (*#" )(/&16# )$5#&'(# !*%),!/(#/$53,! (*B# $11$2("#D6# !*%),!/(#,0(!&*OD)$+()*#,&#
LTIB#D,!+*#,&#LTIB#M?99;OCm@#,&#LI#,!"#$!1 !(#,&#GI7 
 
a)( ()(!/(# $)# !*%),!/(#/$53,! (*#,!"#,0(!&*#2,*#*((!#,/)$**#*%)4(6#1$/,& $!*7 

@ 7C7;7 <"!)=$409-&'%)0K"308!?-32! %0 

Mean (Ugx) 

30,686 

29,331 
28,307 

26,136 

Total Mbale Greater Kampala 

A04. Region 

Mbarara 

Overall 

g'(!#)(*3$!"(!&*#2()(#,*+("#'$2#5%/'#3)(5 %5#&'(6#2$%1"#D(#2 11 !0#&$#3,6#5$!&'16B# !" !0*#)(4(,1("#&',&#

&'(6#2()(#2 11 !0#&$#3,6#Akl7#LUBJJb7#9$53,) *$!#D6#*%)4(6#1$/,& $!*#)(4(,1("#&',&#)(*3$!"(!&*# !#k)(,&()#

>,53,1,#2()(#2 11 !0#&$#3,6#Akl7#JZBKTKB# !#CD,1(#Akl7#LKBbJKB#2' 1(# !#CD,),),#Akl7#LTBJZH7#8'(#Ŭ!" !0*#

*%00(*&#,#!(("#&$#"(4(1$3# !*%),!/(#3)$"%/&*#&',&#,)(#,ũ$)",D1(# $)#&'(#D%* !(**#/$55%! &67 

@ 7E7 F"0%?)2G$.?=0)=%0D3%K%33%&0("&%0"K0D24(%!)0K"30.!?-32! % 

@ 7E757 N3%K%33%&0("&%0"K0D24(%!)0K"30.!?-32! % 

D%'14)(;\=(94)0)44)-(9 6 )&*(U,-)(0,4(O&.14 &3)( 

Mobile Money Bank deposits 

47% 

Cash Through Association 

40% Total 

Mbarara 

11% 1% 

4 1%% 41% 52% 

39% 

24% 

Greater Kampala 

Mbale 

47% 12% 1% 

57% 18% 1% 

8'(#Ŭ!" !0*#)(4(,1("#&',&#)(*3$!"(!&*#3)( ())("#3,6 !0# $)# !*%),!/(#&')$%0'#5$D 1(#5$!(6#,&#GHIB# $11$2("#
D6#D,!+#"(3$* &*#,&#GZI7#8' *#2,*#&)%(#,/)$**#*%)4(6#1$/,& $!*7# 

2')4, '&"#&$;", 9"# '3#'""3)#)(43-# .$'9#.". ",)#$%#J+K2 +  $ 



  
  

8'(#)(*%1&*#*%00(*&#,#!(("# $)# !*%)()*#&$#3,)&!()#2 &'#5$!(6#,00)(0,&$)*#*%/'#,*#? )&(1#C$!(6#,!"#C8P#C$D 1(#
C$!(6#,*#,#/',!!(1# $)#*(11 !0# !*%),!/(#&$#&'(#1,*&#5 1(7 

 

@ 7*7 F"0%?)2G$.?=0D3%K%33%&0?"-3 %?0"K0.!K"3(2)."!02G"-)0.!?-32! % 

@ 7*757 N3%K%33%&0?"-3 %?0"K0.!K"3(2)."!02G"-)0.!?-32! % 

D%'14)(;[=(94)0)44)-(U)*+,-.(0,4(Z2* %&%&'(O&.14 &3)(O&0,4 *%,&( 

Total 

Social media 

Door-to-door sensitization drives iné 

TV 

75% 

55% 

52% 

Talk shows on the radio 37% 

Workshops/seminars 

SMS 

25% 

21% 

Billboard advertisements 

Flyers 

14% 

11% 

Newspapers 

Website 

2% 

1% 

1% Brochures 

8'(#Ŭ0%)(#,D$4(#*'$2*#&',&#HNI#$ #)(*3$!"(!&*#3)( ())("#)(/( 4 !0# ! $)5,& $!#,D$%&# !*%),!/(#&')$%0'#*$/ ,1#

5(" ,B# $11$2("#D6#*(!* & R,& $!#") 4(*#,&#NNIB#8Q#,&#NLIB#,!"#" *&,!&16# $11$2("#D6#&,1+#*'$2*#$!#)," $#,&#JHI7#

8'(#)(*%1&*#*%00(*&#,#!(("# $)#&,)0(&("#,2,)(!(**# ! & ,& 4(*#/$!4(6("#&')$%0'#*$/ ,1#5(" ,B#"$$)=&$="$$)#,!"#

8Q7 

 @7I7 1-''%?)."!?0)"02))32 )0("3%0 $.%!)?0K3"(0)=%0.!K"3(2$0G-?.!%??0?% )"3 

A(*3;$"78j"O&.14)4.ͻ(*4 *)'%).(*,(>**4 3*(T"%)&*." 

Total (1028) 

Sensitization of masses through door to door or iné 57% 

Fasten The Claim Process 

Reduce The Cost Per Policy and The Premiums 

Formulate Simple Policies for all levels of income 

Use Simple Language in the T&Cs 

16% 

13% 

12% 

4% 

4% 

4% 

4% 

3% 

3% 

2% 

2% 

2% 

2% 

Use experientials Like Drama 

Offer Rewards to Loyal Clients Like Bonuses 

Do more engagements on TV 

Increase Outlet Network 

Localize Or Simplify the Language in Insurance. 

Make Returns to All Clients Who Get Insurance Andé 

Insurance Companies Should Pay Their Workers well. 

Use more social media 

Reduce The Paperwork Needed to Get a Policy 
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+:13%"().3;+)4$Χȱ OPO(4).!,&-)&*Q(RN!,4*)4 

d e"$)*+*$"3."%-;13*-"6$16/$"=$"3),$;.%+),"+),":$/($0$"()"/(>$"GHSJTHY"53.(4(+)."=-1"+/=+<.".6$+>"%1"=-+% 

6$16/$",1!"_0$;<"+,0$;%"=$".$$"1)"TV"(."()"_)*/(.-Y"<13")$$,"%1",1".15$%-()*"%-+%"$0$)"5<".1)"12"Q"<$+;."4+)"$@6/+() 

%1"5$!"J2"<13"+.>"5<".1)"12"Q"<$+;."%1"$@6/+()"%1"<13"+:13%"().3;+)4$"-$"4+)a%":$4+3.$"-$"-+."%1"/11>"21;"6$;2$4% 

.$1(# 2&?-0< &,-&%B;()#$&,-&=%&)$<&2%&<-% $R,&2)C%&,2),&C-')E ()0@&,2%0%&)$<&,2%$6A&OPO(4).!,&-)&*Q(O !,4*)4 

T$,(: '$(5'9 5) (: ( (:" )499")("3 &(5$' C$5'() ," &,5(5& ! 5' 33,"))5'9 (:" 8"-  ,,5",) ($ the 4C( 8" $% %$,. !#
5')4, '&"# )#" ,!5",#35)&4))"3#5'#(:5)#,"C$,(1 

@ 7I757 9-?.!%??03.? ?0)=2)0#"-$&0G%0 "/%3%&0-!&%30K"3(2$0.!?-32! % 

D%'14)(?;=(P).%4)-(T,7)4 ')(0,4(K1.%&)..(8%.J.(1&-)4(D,4 "(O&.14 &3)( 

Total (1028) 

Theft and burglary 

Fire outbreaks 
38% 

35% 
None 

Health/Illness 

Death 

11% 

9% 

8% 
Property 

Business Loss 
6% 

6% 

6% Accidents while at work 

Unstable prices 

Failure To Pay Loan 

Education 

Floods And Heavy Rains 

Vehicle 

4% 

3% 

3% 

2% 

2% 

1% Damaged Goods 
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@ 7J7 12/.!'0K"303%).3%(%!) 

@ 7J757 Z=%)=%30)32&%3?023%0?2/.!'0K"303%).3%(%!) 

D%'14)(??=(8)*%4) )&*( 7%&'( * *1.( 

Yes No 

2 9% 
3 9% 37% 

63% 

5 3% 

7 1% 
6 1% 

4 7% 

Total (1028) Mbale (198) Greater Kampala (637) 

Location 

Mbarara (193) 
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Total (395) 

74% 

8% 7% 5% 4% 2% 

I donôt have what I donΩt plan to 
to save retire 

I invest the 
money instead of 
saving it 

ItΩs too early to 
save 

I donôt see the I donôt know how 
benefits it is done 
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D%'14)(?@=(T,&.%-)4 *%,&(0,4(8)*%4) )&*(7%&'.( 

Yes No 

13% 
22% 25% 

38% 

88% 
78% 75% 

62% 

Total (398) Mbale (104) Greater Kampala (238) 

Location 

Mbarara (56) 
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D%'14)(?E=(8)*%4) )&*( 7%&'.(94)0)4)&3).( 

Ways would like to save for retirement 

Invest in securities, rentals, Land, 
livestock 

82% 

Join a retirement benefit scheme 

Others 

12% 

12% 

10% 

9% 

Buy an insurance cover 

Join a retirement saving scheme like NSSF 

The Ŭndings revealed that overall, respondents would save for retirement by investing in  securities,  rentals, 

land and livestock at 82%. Only 10% would save for retirement by buying an insurance cover. Results show 

a need to sensitize the traders  on the possibility of saving for retirement through insurance.  
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D%'14) ?H= Awareness of Edu cational Insurance Campaigns in the Past Year   

Yes No 

Total (1028) 

Mbarara (193) 

32% 

32% 

68% 

68% 

64% Greater Kampala (637) 

Mbale (198) 

36% 

20% 80% 
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