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WHY INSURANCE AGENTS DESERVE OUR
APPRECIATION?

Insurance can be a bit of a puzzle, with numerous types of coverage, from health
insurance to motor and life insurance among others. Sometimes, it feels like we need
a degree just to understand the policies but an insurance agent becomes one’s guide
because they break down the jargon, explain the options, and tailor policies that suit
their specific needs.

For Ugandans, especially, having an agent who understands the local context is
invaluable. You may not need to insure a luxury car or an international trip right now,
but is your home, your family's health, and your small business insured? An insurance
agent helps you navigate these important decisions. They don’t just throw random

policies your way, they take time to understand your unique situation and provide
tailored insurance solutions.

We are a country where diverse needs and circumstances often require tailored
solutions. An insurance policy that works for someone in Kampala may not suit
someone living in rural Uganda. Insurance agents, who are in touch with your local
needs and realities, are in the best position to offer relevant products. Moreover, in
our society where we’re sometimes hesitant to invest in things we don’t fully
understand, having a personal connection with a local insurance agent can be a
game-changer. You can pick up the phone, visit their office, or even get a home visit,
and they will walk you through your concerns. Insurance agents are educators. In fact,
the best agents focus on educating their clients, ensuring they understand why
certain policies are necessary and how they work. This is especially important in our
country, where insurance may not always be top of mind for many people. Consider
health insurance, for example. With Uganda’s healthcare system facing its challenges,
having insurance to cover hospital bills can be a literal lifesaver. But many Ugandans
still don’t realize how affordable and essential it can be. An insurance agent
educates their clients on the importance of safeguarding against
illness, and in doing so, they help them avoid financial setbacks
when health issues arise.
[t takes time to build trust especially in a field like insurance,
which deals with complex products and promises for the
future. But good insurance agents do ef_g(actly that.

tf‘? They take the time to listen, to
g’ answer questions, and to provide
advice based on your needs, not
their commission. And that trust is
key in ensuring you're not only
covered but well-cared for.
Consider an agent who helps you
understand the ins and outs of your
policy for example Motor Comprehensive
Insurance. They’re not just telling you that
you need it; they explain how it protects you
against losses in cases of accidents or theft.
Our road network can be unpredictable, having
insurance shouldn’t just be about fulfilling a legal
requirement but about safeguarding yourself.
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At the end of the day, insurance is about peace of mind. It's about knowing that when the unexpected happens, you don’t have to
face it alone. You have a team behind you, and that team includes your insurance agent. They help ensure that when the going gets
tough, your finances are protected. So here’s a shoutout to all the insurance agents out there. Keep doing the amazing work you do.
Your guidance and expertise help us navigate a world of uncertainty with confidence and security. We see you, and we’re grateful.

UIA RECEIVES EMPLOYER RECOGNITION AWARD

The Uganda Insurers Association (UIA) was awarded the Employer Recognition Award by the Federation of Uganda Employers
(FUE) during its 46th Annual General Meeting on March 28, 2025, at Hotel Africana in Kampala. This prestigious award recognizes
organizations that demonstrate excellent employment practices.

UIA Senior Human Resource Officer, Marion Violet Kusoniwa, accepted the award on behalf of the Association. The award was
presented by the Minister of State for Labour, Employment, and Industrial Relations, Davinia Esther Anyakun, who praised UIA’'s
efforts in raising public awareness of insurance benefits in Uganda.
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UIA MEMBERS ACTIVITY FOR THE MONTH OF JANUARY

JUBILEE INSURANCE UGANDA
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Jubilee Insurance Uganda's agents and leadership team meet for Jubilee Game
Plan 2025, to celebrate achievements and strategize for 2025.

LIBERTY UGANDA

Liberty Uganda, in partnership with Miss Tourism Uganda Foundation, showcases its
products at the Uganda-China Tourism & Cultural Exhibition.
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UIA MEMBERS ACTIVITY FOR THE MONTH OF JANUARY

ICEA LION UGANDA

ICEA LION Uganda celebrates & rewards the top lead generators at Bank of Africa
Uganda, Nakivubo Branch, for their outstanding performance in Q4 2025.

PRUDENTIAL UGANDA
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Prudential Uganda holds its Prudential Agents Conference 2025 at Nile Hall, Hotel Africana.
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UIA MEMBERS ACTIVITY FOR THE MONTH OF FEBRUARY.

LIBERTY UGANDA
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Liberty Uganda connects with brokers and clients to introduce: LIBA, a new digital tool that
makes the purchase of insurance seamless

ICEA LION UGANDA
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ICEA LION Uganda hosts a press conference at The Choate Boutique Hotel & Restaurant in
Nakasero, to launch the "What's Your Plan" campaign.
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UIA MEMBERS ACTIVITY FOR THE MONTH OF FEBRUARY.

PRUDENTIAL UGANDA

Prudential Uganda celebrates the PAUL Promotions & Awards Gala Night 2025,

at Speke Resort Munyonyo
SANLAM UGANDA

Sanlam Uganda takes part in the Harvest Money Expo.
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UIA MEMBERS ACTIVITY FOR THE MONTH OF MARCH.

JUBILEE INSURANCE

Jubilee Insurance Uganda attended the IRA Innovation Awards, where they triumphed in the
Non-Life category, with J-Junior taking the top spot and MaishaFiti securing 2nd place.
NxtPe earned 2nd Runner-Up for Most Innovative Life Insurer Solution.

LIBERTY UGANDA

Liberty Uganda received the Judges' Special Award for the C.0.U App and a
Certificate of Recognition for their Pay-As-You-Go Motor Comprehensive Insurance
at the Insurance Regulatory Awards Innovation Awards..
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UIA MEMBERS ACTIVITY FOR THE MONTH OF MARCH

ICEA LION UGANDA

ICEA LION Uganda, as partners took part in the Nordic Sports Day at Arcons
International School, where children and parents were engaging in various fun
games, sports, and physical activities

PRUDENTIAL UGANDA

Prudential Uganda, hosted its Prudent Kyoto Masterclass at Fairway Hotel Kampala to bridge the
gap between vision and legacy and it was a moment of realization, strategy, and action.
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UIA MEMBERS ACTIVITY FOR THE MONTH OF MARCH
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GAlnsurance Uganda, in partnership with the Insurance Brokers Association of Uganda, hosted a
breakfast meeting for Insurance Broker executives at Fairway Hotel.

SANLAM UGANDA

Sanlam Uganda, in partnership with World Vision Uganda, commissioned new classroom blocks and an
8-unit teacher facility at Wanduku and Ajali-Lajwa Primary Schools
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UIA MEMBERS ACTIVITY FOR THE MONTH OF MARCH

BRITAM UGANDA
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Britam Uganda attended the IRA Innovative Awards and won 1st Runner-Up- People’s Choice Award
and 2nd Runner-Up- Most Innovative Non-Life Insurance Company.

AAR INSURANCE

AAR Insurance Uganda, in partnership with the GL Foundation Uganda donated Iftar items to Masjid
Jamba in Kyanja, during the Jummabh prayers, in support of their Ramadan Iftar Program.
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UIA MEMBERS ACTIVITY FOR THE MONTH OF MARCH

BRITAM UGANDA
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CIC Insurance Uganda attended the CIC Group PL Investor Breakfast Meeting in Kenya and delivered
Outstanding 2024 Financial Results!
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